7/ HOMEBASE

/ SCHEDULING SYSTEMS

www.inspectorshomebase.com * 612-875-3017

Link — The technician’s phone app

Get the phone app here or shared this link with your tech.

*  Dow d on the GETITON
@ App Store ® Google Play

Link provides the technician with information for their daily activities, including route information and tools for
performing and recording all their field tasks. Here they will find all the information regarding their schedules,
setups and pickups, crm status and assignments and more.

To begin, a technician must be invited by the administrator to join the organization. The technician will receive
an email with a link to sign in, set their password, enter their contact information and set their notification
preferences.

1. The invitation email looks like this:

Your Almost Home temporary password

. . o & -
info@inspectorshomebase.com > Reply | © Reply All Forward
To doug itstoday.net; doug itstoday.net Thu 11/3/2022 5:41 AM

Your Almost Home company key is almost-home, your username is Radical, and your temporary password is TGhd&&67
Please visit https://almost-home.inspectorshomebase.com/signin.html to get started. *For the best experience, please use
Chrome, Firefox, Edge, or Safari. Internet Explorer is not currently supported.

2. When following the link the tech will see:

Almost
Home

3. After entering their assigned username and the temporary password, the tech will be prompted to enter
a new password



http://www.inspectorshomebase.com/
https://apps.apple.com/us/app/inspectors-link/id1579361398?itsct=apps_box_badge&itscg=30200
https://play.google.com/store/apps/details?id=com.inspectorshomebase.inspectorslink&hl=en_US&gl=US&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1https://play.google.com/store/apps/details?id=com.inspectorshomebase.inspectorslink&hl=en_US&gl=US&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1

4. Technician completes contact information

Technician (Username: Daniel)

Betore you get started, please provide your contact information

Basic Information

doug@itstoday.net

Technician Details

DL

Assigned To Services
B Rado Water  Sewer | Chimney Intrusive Maisture

Wood Foundation  Mold Testing

License or Certification Title
License or Certification Number
License or Centification Expiration Date

Connect to Google Calendar

Icl sign in with Google

(Do Not Synch with Google Calendar at this time)

5. Complete the address information and at this time check the boxes as shown below. These can be
changed later if needed.

Mailing Address

6. The Technician is then taken to this screen. Here they can follow the link to download the free Apple or
Google App if not already done so.

Active Requests

[ —— m
e errre

7. After downloading and logging into Link on their phone: Once logged into link the first time you will
generally stay logged in (Determined by your phone settings).
a. Company Key: A company key is required. Your company key is included in your invitation email along
with your Username.

Your Almost Home temporary passward

info@inspectorshomebase.com Reply Reply A Forward | |-
doug itstoday net; doug itstoday.net )
Your Almest H““’“““"‘”"‘*r""nd your temporary password is TGhd&& 67 Please visit https://almost-home inspectorshomebase.com/signinitm to get started.
*For the best experence; Please use Chrome, Firefox, Ege, oT SITa Tternet Explorer is not currently supported.




7189 o T -

About Routes o (&

Thursday, November 3,2022

<1week <1day 1day > 1week >

Route for Blair Laurent (BL)

Monitors

8:00 AM-8:45 AM Setup
Access Approved For
8:00 AM to 9:30 AM

Plymouth, 55446
5733 Juneau Lane

LB Code: 1234 or seller may let you in
Occupancy? Occupied

Year built: 2000

Radon Radical (Test Client)

Customer comments:
General comments: None

6:47

almost-home
Username
Password

Forgot password?

Version: 1.2.15

8. The first screen to appear is the Routes Page

. Once logged in, the

. Selecting “Summary View” at

. Yellow bordered box contains

. Green border appointment

. Touching the blue address

. Tapping the box opens the

Service comments:

=
No unsaved changes
= ® (0] @

appointment appears

the bottom left of the screen
displays the day’s route (See
right)

the projected number of crms
needed for the day

indicates it is a setup, red
bordered appointment

indicates pickup

opens up Google maps or
Waze.

order

HOMEBASE

RADON SCHEDULING SYSTEMS

Share feedback or get help

7:239 il T .

About SummaryView @ C

Thursday, November 3,2022
<1week <1lday 1day > 1week >
Blair Laurent

8:00 AM-8:45 AM Setup Plymouth
5733 Juneau Lane

3:15 PM-4:00 PM Setup Minneapolis
14330 40th PIN Test Buyer
4:00 PM-4:45 PM Setup Plymouth
5727 Juneau Ln N test Online order
4:45 PM-5:30 PM Setup Plymouth
5733 Cheshire Pkwy Blair Laurent

=

=] ) (o] ®

Summary View Routes cams Contact

Tapping the appointment box opens the order to the “Start Test” screen



Start Test

{ 5733 Juneau Lane Plymouth,...

Setup Details

Technician: Blair Laurent

»
I Edit
- Edit

Mitigation Tag Number

Email Client Reports

Send to Admin

=

Routes

Delayed start?

Text Client

Call Client

(0] 2

“Start Test” Button is Missing Add CRM Enter CRM Info
£ 5733 Juneau Lane Plymouth,... nNg wll T .
If you do not see the “Start Test” Button ”
like the screen on the left but instead see Cancel
the screen below, it means the lock box Setup Details
f:o;e has ;ot bheen enter. Th|§ could ) Ty —— CRM Number
indicate that the access appomtment as Test Start: Thu, November 3, 2022 at CRM # Other CRM Number J
not been approved or Admin forgot to 7:30 AM
enter the code. The tech can enter any Undo Start Test
. . Test Type
value on the lock box field to display the
“Start Test” Button e >
w29 v . Room
< 14330 40th PI N Minneapolis, ... ‘\ﬁ Delayed start? 5
Target Appointments.
Aocepted o 1123, 611 | Edit Floor Tested
Torget Setup: Thu, November 3, 2022 1
315 M >
Torget Pickup: Sai, Novermber 52022t
315PM
Edit Foundation Type
Radon Setup
= >
Tho, Novembar 3, 2022 at 315 PM Mitigation Tag Number
Photo
( y Email Client Reports Text Client
Nocodeyet Edit
Send to Admin Call Client
B Lowrent Edit o
e ot Reports Text it el
Send 0 Admin cancrent
= (°

10. Technician enters the crm id and selects the test type. The three test type options are:
Standard — A single monitor in the home
ii. SBS (Side-by-Side or Duplicate) A duplicate test — tech will be prompted for a second crm

1.

vy -
Concel
o Nugs

v
Test Type
s >

The tech will see this screen after saving the
first crm. The tech then enters the second crm
id. Note: the rest of the fields and the picture
will be the same for a SBS (Side-by-Side) test.

Room

Floor Tested

Foundation Type
s >

Photo

-
.

Multi — Multiple test locations in the home.

The tech then completes entering the Room, Floor tested, Foundation Type and Takes a photo.
The photo is used in the test report if you are using the Homebase Report Writer

If a delayed start is used the technician selects the “Delayed Start?” option. This action triggers:

1.

An email notification is sent to the client and the administrator

Test address at 5733 Juneau Lane, Plymouth, MN 55446 will be delayed one business day

o1 10 the: scheduled start of the tast, Tharefors the test device was programmed Lo start 12

Here iz 2 ik to your request: bitpsi/ et 712022113+

Thanks!
Third Wlan
Ton Tech



2. Analertis placed the pickup appointment on the calendar and “Delayed Start” is
entered into the comments

Plyv mouth
R*

P e (| PICKUP at 8:00 AM

arning: this request is
picked up earlier than

requests with a delaye
hours. For regular reques:
UllIT & request has already started, Homebas
uses that as the setup date instead of th
scheduled setup date)
. Started: Thu, November 3 at 7:30AM

Radon Radical (Test Client) I - 9@
5733 Juneau Lane

| Plymouth, MN 55446
CRMs: 1005,1003

Delayed start.

. Technician returns to the route screen and receives a Check Mark indicating the appointment is
complete. The summary view also shows the appointment completed check mark

7:529 ol T - 7:53 9 il -
About Routes (0] G About Summary View T 6
Thursday, November 3, 2022 Thursday, November 3, 2022
<1week <1day 1day > 1week > <1week < 1day 1day > 1week >

Blair Laurent

Route for Blair Laurent (BL)
8100 AM-B:45 AM Setup Plymouth
5733 Juneau Lane

Monitors 3:16 PM-4:00 PM Setup Minneapolis
8 14330 40th PIN Test Buyer
4:00 PM-3:45 PM Setup Plymouth

8:00 AM-8:45 AM Setup Py 5727 Juneau Ln N test Online order

Access Approved For 4:45 PM-5:30 PM Setup Plymouth

8:00 AM t0 9:30 AM 5733 Cheshire Pkwy Blair Laurent

Plymouth, 55446

5733 Juneau Lane

LB Code: 1234 or seller may let you in

Occupancy? Occupied

Year built: 2000

Radon Radical (Test Client)

CRM: 1005 SBS CRM: 1003 SBS

Customer comments:

General comments: Delayed start.

S = =

o

& O 3 . =2 2 2

Routes

vi. The Pickup — Use the navigations tools to advance by day to the pickup appointment. (Note: this
is generally not needed. Link will automatically advance to the current date)

7589 " T -
About Routes o ¢
Saturday, November 5, 2022

<lweek <lday  1day>  Tweek>

Route for Blair Laurent (BL)

A b 8:00 AM-8:45 AM Pickup
Aocess equestidor
btk Routes @ O 500 10930 1. Start time is shown. This is
Plymouth, 55446 .
Thursday, November 3, 2022 i e the time when the tech
S by B kom LB Cade: Unknown selected “Start Test” in step
AT ALY Sas 13b above

Radon Radical (Test Client)

2. The crm numbers and test

8:00 AM-8:45 AM Setup CRM: 1005 SBS CRM: 10035 “Cqmm—

Access Approved For v Testare Tho, Novembier 5, 2022 & e types are shown

8:00 AM to 9:30 AM N . e N .
Comtoman commente: 3. Delayed start is indicated in

Plymouth, 55346 General comments: Delayed start,  <(E—— ]
Servie its:

T rvice comments: the comment field

LB Code: 1234 or seller may let you in

Occupancy? Occupied a8 = o) 3

Year built: 2000 Soare

vii. The Technician selects “Pickup Test”



£ 5733 Juneau Lane Plymouth,... 9:009 T -
£ 14330 40th PI N Minneapolis,...

Blair Laurent Edit

Pickup Details If you do not see the “Pickup Test”
Button like the screen on the left but

Technician: Blair Laurent . . )
instead see the screen to thew right, it

NA Edit means the lock box code has not been Radon Pickup
enter. This could indicate that the access
ickup Test i
appointment has not been approved or

Sat, Ne ymber 5, 2022 at 3:15 PM
Admin forgot to enter the code. The tech -
R can enter any )llalue on tr:,e lock box field
to display the “Start Test” Button

Blair Laurent Edit

Service Comments

General Comments

Email Client Reports Text Client Email Client Reports. Text Client
Send to Admin Call Client Send to Admin Call Client
=} = o 3 o b = :

Routes

viii. The technician reads the crm and save the report pdf to their phone
The technician enters the test results and sets the mitigation type. If it is a SBS the Relative
Percent Difference (RPD) is displayed. The technician or administrator needs to determine if

special action/comments are required.
¢ 5733 Juneau Lane Plymouth,...

Test Pickup: Thu, November 3, 2022 at
8:10 AM

Undo Pickup Test

Test Results

1005 SBS Bedroom BAS 28 pCifl <(ee—
1003 SBS Bedroom BAS 21  pCifl <Cm———

Average is greater than 4
24.5pCilL  RPD = 28%, Warning Level. G—

| Edit

None Edit —
Email Client Reports Text Client
Send to Admin Call Client
=] = 0 3
Rowen

ATTENTION: If your organization is using the Homebase Report Generator the following does not apply. See the specific

instructions for the report generator.
ix. The tech selects “Email Client Report” Unless there is an issue, then they can send the report to

admin for review.

8189 -
£ 5733 Juneau Lane Plymouth,...

Test Pickup: Thu, November 3, 2022 at
8:10 AM

Undo Pickup Test

Test Results

100 Report Source SiL
Please select a way to

share your report.
100 YOUErop! St
sBs Paste URL
24 1,
Add PDF
Tes
1 Notification Only Edit
Miti Cancel
None Edit
=
Mitigation Tag Number
Email Client Reports Text Client
Send to Admin Call Client

B o] @

Summary View Routes. s Contaet



X. Tech selects “Add PDF”, inserts the crm report pdf from the phone and then confirms emailing
the report and returns to the route screen to receive the completed stop check mark

Select CRM Report Email Reports Return to Routes
8229 - . =
; 8249 - 81207 b
{ Back RadonEyePro (%) Cancel ¢ 5733 Juneau Lane Plymouth,... About Routes o ¢
aSaaen 0 ?1‘:) :iakup: Thu, November 3, 2022 at Saturday, November 5, 2022
& <lweek  <1day 1day> 1week >
Undo Pickup Test
— Route for Blair Laurent (BL)
Test Results 8:00 AM-8:45 AM Pickup J
CRM CRM C95AA12 Access Approved For
8028 8442 C-F..D4 160 Email reports s 8:00 AM t0 9:30 AM
10/28/22  10/28/22  10/25[22 to Client? Plymouth, 55446
322KB 316 KB 1.9MB Attachments: i
100 CRM 8028.pdf Sil 5733 Juneau Lane
~ LB Code: y
24 L5 Occupancy? Occupied
= Yes, email the reports Year built: 2000
— = — f Change Attachments it Radon Radical (Test Client)
R M CRM: 1005 SBS CRM: 1003 SBS
5561 5353 7507 Miti Cancel Test Start: Thu, November 3, 2022 at
10/9/22 10/7/22 10/7/22 s o 7:30 AM
310KB 312K8 312KB = Customer comments:
Mitigation Tag Number General comments: Delayed start.
Email Client Reports Text Client Average is greater than 4
; : o RPD = 28%, Warning Level. CRM 1
Send to Admin Call Client [ S p—
—
9 = ® [} B ® [} A
. Neam cmn Routes

xi. When the report is sent the client receives an email with the test results and a link to the report
and the report is uploaded to Homebase.

Radon Results for: 5733 Juneau Lane, Plymouth, MN 55446 24.5 pCi/L

" ectorshomebase.com Raply | % Raply oowand ||
dagnet; doug tstodsyet doug istodannel

The awerage of the twa tests and the number ta use for evaluation is 24.5 pCIfL The EPA recammens mitigation at 4,0 pCy and above,

Side-by-Sicle - Dulicate Test, This is the afficial resi side by side. be different. THE AVERAGE 15 WHAT SHOULD BE USED FOR EVALUATION
PURPOSES,
Test results are acceptable and meet Standards. Sie-By-Side testing ar "Duplicate Tests" are part of our ongoing quality cantrol

Access Regorts Here

Thanks|
Third Man

Almost
Home

1. The report link takes them to the report in the public view or they can view it in their
client portal

& ms Wtk G cwe Dse B voutibe [5chone @55

5723 Junesu Lane, Piymauth, MN 55445

—— P Teass Aetve Requests
Mon, Mwembar 28 2002 o - o - “
e e
Regort:
FEN———— (-]

- S —

11. Invoices and payments: Once the report is sent the order moves to the invoiced state. The client will receive an
email notification giving them a link to the invoice and showing their current balance. Also, the client can view and

pay the invoice in their client portal.
Invoice for 16055 Excelsior Drive, Rosemount, MN 55068

athy@homefaxradonservices.com Reply Reply All Forward | | @ -

1 doug hemefaxinspections.com

Start you with: | Payment has been made. || Receive, thank you. | | Thank yout | (1) Feedback
Your invoice for 16055 Excelsior Drive, Rosemount, MN 55068 is now available. Please visit this link for review and payment: https://homefax-raden.inspectorshomebase com/Invoices/index, htm|

Your current account balance is: $455.00
Your balance over 10 days is: $0.00

Thank you for your continued patronage and prompt payments!

Thank you,



12. The CRM Tab is located at the bottom of the screen

Average is greater than 4

RPD = 28%, Warning Level. CRM
Report: CRM 8028.pdf was sent on Thu,
November 3, 2022 at 8:26 AM.

Service comments:

Routes

No unsaved - ..any.

=

a. The tab will take you to the CRM Assignment Page

7:309 -
¢

CRMs

@'Iechnician BL (4)

@ Sortby tests since last...  Sort by CRM number
1002
Last calibrated: 9/2/22 (62 days ago)
Reassign Monitor

@ a 1001
1004

B} o5t caiibrated: 5/29/22 (159 days ago)

Reassign Monitor

Last calibrated: 9/3/22 (61 days ago)
Reassign Monitor

1003
Last calibrated: 9/3/22 (61 days ago)
Reassign Monitor

Contents
1.

Technician Name (number of crms assigned) This

is a drop down that will display all technicians and the
unassigned crms — those left at the office. This will help the
tech if additional crms are needed for the day

Sort By Number of tests since last SBS (Side by

Side or Duplicate) or Sort by CRM Id

Number of tests for each crm since their last SBS

This assist the tech to know how many extra crms may be
required to meet the duplicate test needs for the day.

Reassignment button. This is used when techs pickup

or drop of at the offices or make exchanges with other tech

=
=| & (0] 0
Drop down
7479 -
CRMs )
Technician BL (3)
Select techni ..
i SR Tap technician to pull down
o paaesarenll) a list of other techs to see
L 30 .
¥ Technician TB (0) their crm count
¢ Technician DJL(1)  iago)
F .
S If a tech name is selected a
1 Technician . . .
o: %l list of their crms will appear
Locked (0)
=

Assign CRM
7:46 9
CRMs
Technician BL (3)

Sort by tests since last... Sort by CRM

1001
B wost cativratea: 97322 (61
Reassign Monitor

1004
B} ot catirated: 5729
Reassign Monitor

Assign 1003 To Tech
BL
DJL
B

Unassign CRM

Cancel

Tap “Reassign Monitor” to

4 )
show drop down, selecting
a tech will reassign the crm
to that tech.

Only the tech who has
possession of the crm can
assign it to another tech.
i.e. you can give your
monitor to someone else,
you can not take one away.
Admin can assign crms
unrestricted.

Note: crms are added and
removed from techs
automatically when setting
up or picking up tests.




b. The ability to assign crms MUST BE ACTIVATED by turning on “CRMs can be assigned to my account from
the contacts tab on the bottom right of the screen (Admin can also turn on this feature in the Homebase

dashboard.
Link

8:009

dkllaurent@gmail.com

5733 Juneau Lane
Address Line 2

Plymouth MN

Save

55446

\) Send text message notifications?

@) sendemaiinotifications?

O CRMs can be assigned to my ac...

View Personal Appointments

Sign Out =

N

13. Misc Items

Homebase Contact Information

Mailing Address
ddress Line 1
Address Line 2

City* State® Zip'

Notifications
@ send text message notifications

<

@ send email notifications
Send me a setup notification for all requests
fiign vith all email addresses in “Send reports To” field

Send the report to the Buyer's emar Wggess and phone number

CRMs can be assigned to my account

i. Contact Client — The client can be sent a text or called using the buttons below

Client

Company Name=a
P 4

Client
Contact Name

9:089 wi T -

© ¢

Thursday, October 27, 2022

<1week <1day 1day >

About Routes

1week >
Route for Douglas Laurent (DL)

12:00 PM-12:45 PM Setup

Access Approved For
12:00 PM to 1:30 PM

v

Rosemount, 55068

16055 Excelsior Drive

LB Code: Door will be open

Occupancy? Occupied

Year built: 1985

Homefax Inspections, LLC

Douglas Laurent

CRM: 6756 Standard

Customer comments: Please start today
1 will send info , off market

General comments: Delayed start. The
house with no house numbers CRM
Report: Radon Report for 16055
Excelsior Drive (Rev 1).pdf was sent on
Mon, October 31, 2022 at 10:49 AM.
Service comments:

=

No unsaved changes

L. L

nary View Routes RMs

involve on the transaction

Almost Home #1 Client

Best Home Client
6128753017
spectora.homebase@gmail.com

No date specified

Sat, November 5, 2022 from 8:00 AM to
11:00 AM

5733 Juneau Lane
Plymouth, MN 55446
Year Built: 2000

9

9129 -

¢ 16055 Excelsior Drive Rosemo...

Test Results

67656 Standard =~us. BAS 6.6 pCi/L

== pCifL
| Edit
None Edit
A
Mitigation Tag Number
=

Email Client Reports Text Client

Send to Admin Call Client

=]

Routes cR Contact

@ z

Scrolling to the top of the form in Link reveals contact information for other individuals

Douglas Laurent
(612) 875-3017
doug@itstoday.net

Dave Listing
(612) 555-8888
info@inspectorshomebase.com

Fred Buyer Agent
(565) 556-5555

doug@inspectorshomebase.com

Total $135.00



iii. General Comments can be added by the Tech. If the “Special Notes” button is activated
the note turns red and flashes boldly.

9:379 w T -
< 5733 Juneau Lane Plymouth,... About Routes o ¢

Friday, November 4, 2022

<1week < 1day 1day > 1week >

Route for Blair Laurent (BL)
General Comments
Monitors
View in Homebase

Vicious dog in the back yard

10:00 AM-10:45 AM Setup
Access Requested For
10:00 AM to 11:30 AM

Plymouth, 55446

0 Special Notes 5733 Juneau Lane
LB Code: Unknown
Occupancy? Not Occupied
Additional Photos Year built: 2000

Almost Home #1 Client
Best Home Client

Upload signed compliance for~ Customer comments:
= General comments: Vicious dog in the

back yard
Service comments:

Email Client Reports Text Client

Send to Admin Call Client No unsaved changas
B (o] 3 g = o -
Routes s s Rouiss " J

iv. The tech can view the main work order in the Homebase dashboard. There additional
fields can be edited and uploaded reports can be deleted if needed.

10:309 wT.
< 5733 Juneau Lane Plymouth,... waw -
L inspectorshomebase.com
==
General Comments. Netification History Resend v
Str
Vicious dog inthe back yard Service History
swnee ST goune
Reports Add Report ¥
@) specisinotes
e v
Additional Photos
Feacdan L]

Upload signed compliancefo &2

EmailClent Reports Text Client
Send 0 Admin coll Gient Order Histary
o fo—
& B o @ Tomson,  t0msm0z2.

. 24010 AM @505 AM  1odossam B

v. Pictures can be added to the work order. The photos are for internal use only. They are
not included in the radon report and are not included in any emails.

9:399 W -

{ 5733 Juneau Lane Plymouth,...

@) secial Notes

Additional Photos
Upload signed compliance form
Upload additional photo
Upload additional photo
Upload additional photo

Email Client Reports Text Client

Send to Admin Call Cliont

=] <] (o] 0

Aounes.



